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HIGHER EDUCATION IN THE REGION: MULTI-LEVEL “FIELDS” OF COOPERATION 

AND THE METHODS OF MEASUREMENT OF THE SOCIAL EFFECTS 

The article identifies and differentiates factors and trends in the development of higher education in the re-
gion in the face of external and internal challenges. Partnerships of universities with employers and other subjects 
of regional development are for the first time characterized as multi-level “fields” of cooperation, ensuring the 
achievement of social effects in the socio-economic development of the region. The paper focuses on the im-
portance of choosing methods for measuring the social effects of multi-level cooperation of all subjects. Based on 
the materials of sociological research, a typology of “fields” of cooperation has been developed and justified: open 
“fields” of cooperation; closed "fields" of cooperation. A multi-level regional approach has allowed us to propose 
the concept of higher education in the region as an open educational system of a high level, focused on multi-level 
“fields” of cooperation, but at the same time in difficult conditions in a turbulent state. 

Keywords: region, regional development, higher education, multi-level “fields” of cooperation, open 
“fields” of cooperation, closed “fields” of cooperation, external challenges, internal challenges, social effects. 
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THE ANALYTICAL POSSIBILITIES OF THE SERVQUAL METHOD FOR ESTIMATION 

THE PROCESSES IN HIGHER EDUCATION IN THE REGION 

The prerequisites and analytical capacities of the SERVQUAL methodology are revealed in the study of 
processes in modern higher education. It is shown that the using method`s results will enrich the databases of uni-
versities, complement the indicators of official statistics. Advantages and disadvantages of the method, experience 
and perspective directions of its use, and opportunities for improvement are given. The author concludes that it is 
necessary to use the method in conditions of high dynamics of the external environment and the need to choose a 
variant of university`s prospective behavior. 
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